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Background and brief summary of our
services

DCM Electronics was established in 2000 to
provide professional active and passive fire
protection services to businesses across the
Western Cape. Our offices are situated in
Century City, Cape Town but we cover the
entire Western Cape.

We offer our clients a wealth of knowledge
and years of experience, and are committed
to providing High quality services.

We aim to conduct our services with honesty and integrity. When these elements are
combined with our highly trained team of SAQCC certified technicians, it allows our clients
to have peace of mind in knowing that the services we offer are of high quality.

We specialise in, but are not limited to, the installation of fire detection alarms, fire
extinguishers, gas suppression systems, fire stopping, and evacuation systems. We value
the safety of lives and the protection of properties.

We are committed to providing our clients with cost effective services, which will suit their
individual needs without compromising on quality. We also aim to establish long-term
relationships with our clients.
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What we offer

We offer installation and maintenance of safety
fire systems for residential, commercial and
industrial spaces.

We provide complete support services on any fire
protection systems including routine servicing,
testing, and maintenance.

Our aim is to build long term partnerships of trust
and mutual respect with our clients and our
suppliers.

Our main areas of expertise are:

Fire Detection

+ Installation of addressable fire detection systems
+ Installation of conventional fire detection systems

4+ Installation of gas suppression systems
Fire Extinguishers and hose reels

Site inspections for preventative maintenance

Fire extinguisher and safety equipment testing

Reconditioning of all types of fire extinguishers and hose reels
Refilling of used or expired fire extinguishers

Supply of SABS-approved portable fire equipment

Supply of SABS-approved fire safety signage

Installations & relocations of portable fire equipment

- & # & & & & #

Certificates of compliance, if applicable.
Fire Stopping
Public Address and Evacuation systems

OHSA Legal Compliance Services
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A summarised list of our existing and previous clients:

Broll Properties

Redefine Properties

First Air

Standard Bank Centre
TFMC

Convention Center
Regus

R &N

G&Projects - JHB

WNS Cape Town and JHB
Newlands Rugby Stadium
Murray and Roberts

JHI

Sub-contractors to Bayteck Fire
Rosmead Spar

Group Five (Pty) Ltd
Shoprite - Checkers
Shoprite — Checkers Properties
TWB

Nolitha

Atlantic Film Studio

Amy Biehl Foundation

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*

Revised January 2017




DCM portfolio

A summarised list of buildings we have worked on:

Standard Bank Centre
Telkom Towers
Convention Centre
Convention Towers
Parliament Towers
SAB Ottery

Newlands Rugby

The Bridge

Stikland Hospital
Vincent Palloti Hospital
The Park

Ottery Hypermarket
Riverside Mall
Maynard Mall
Research and Weather Centre in Antarctica

R

ACCREDITATION
VL SHBS

CONTRIBUTORS APPROVED

SAQCC-Fire
registered
professions

All installations and servicing are in accordance with the standards and methods of:

SANS 10139 —Fire Detection

SANS 306-4 —CO2 Systems

SANS 369-1 & 369-2 - Gas Systems (total flooding & local application)
SANS14520-1 —Gas Systems general

SANS 7240 —PA and Evacuation Systems

SANS 60849 —Evacuation Systems

SANS 1475 - Fire extinguishers and hose reels
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Code of ethics

Overview

The purpose for our ethics policy is to establish a culture of openness, honesty, trust,
respect and integrity in business practices. Effective ethics is a team effort involving the
participation and support of every DCM Electronics employee. All employees should
familiarise themselves with the ethics guidelines.

DCM Electronics is committed to protecting employees, clients and the company from
illegal or damaging actions by individuals, either knowingly or unknowingly. When DCM
Electronics addresses issues proactively and uses correct judgment, it will help set us
apart from competitors

DCM Electronics will not tolerate any wrongdoing or impropriety at anytime. DCM
Electronics will take the appropriate measures act quickly in correcting the issue if the
ethical code is broken. Any infractions of this code of ethics will not be tolerated.
DCM Electronics employees will treat everyone fairly, have mutual respect, promote a
team environment and avoid the intent and appearance of unethical or compromising
practices.

Every employee needs to apply effort and intelligence in maintaining ethics value.

Employees must disclose any conflict of interests regard their position within DCM
Electronics.

Employees will help DCM Electronics to increase customer and client satisfaction by
providing quality product s and timely response to inquiries.

Purpose

This policy will serve to emphasise the employee’s and client’s expectation to be treated
to fair business practices and to guide business behavior to ensure ethical conduct.
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